Mitel 6915 SIP Phone - Quick Reference Guide
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Basic call handling

Making a call

1. Lift the handset or press the key, and
at the dial tone, enter the number.

2. Press the Line / Call appearance button and
at the dial tone, enter the number.

Ending or ignoring a call

Place the handset back in its cradle, press the Ignore softkey, or press the key.

Answering a call

Lift the handset, press the Answer softkey or press the key for handsfree
operation.

Redialing
Press the Redial softkey once or the key twice to call the last dialed number

or
Press the key once to access the Call History application that displays a list of
recently dialed numbers. Use the up and down navigation keys to scroll through the

entries and select a number. Press either the Select button or Dial softkey to redial the
selected number.

Muting or unmuting a call

Press the | key while on an active call to mute the microphone for your handset,
headset, or speaker. Press the key again to unmute the audio.

Holding and resuming a call

1. To place an active call on hold, press the key. A (hold) icon flashes on the
respective Line key.

2. To resume the call, press the key again or press the respective Line key.
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Note: For details on all the available features and options, refer to the Mitel 6915 SIP Phone User L1: 2009
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Making a call using the Directory
1. Press the key to access the Directory.
2. Navigate to the respective contacts folder and scroll through the contacts by using the
navigation keys
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or Voicemail

Enter characters using the keypad and press the Search softkey to use the search When voicemail functionality is enabled, the MWI LED on the Mitel 6915 SIP phone

eature. ) o . flashes red and the [E¥=] (Voicemail) icon displays on the status bar indicating that
3. When the applicable contact is highlighted, press the Select button or the Dial softkey voicemail messages are available.

to place a call using the entry’s default phone number

or You can access your voicemail service by pressing the Voicemail =0 key.

To place a call to a different phone number defined for the entry (for example, a

mobile number), press the right navigation key, highlight the phone number you want Note: Voicemail functionality must be configured by your System Administrator.

to call using the up or down navigation keys, and press the Select button or the Dial

softkey.

Call History

The Call History application displays a list of your missed, outgoing and received calls.
You can view, delete and dial out to call history entries as well as copy entries to your
Contacts application.
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Using the Call History application
1. Press the key to access the Call History application.

2. Scroll through the lists by using the navigation keys. To view additional details for an
entry, press the Right navigation key when the entry is highlighted.

3. Press the Select button or Dial softkey to place a call to the respective entry
or
Press the Copy softkey to copy the entry to your Contacts application
or
Press the Delete softkey to delete the entry from your Call History.
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