
Strategic Healthcare Management & Administration MS Student Learning Outcomes 
 
Fundamental Area (FA) 1: Scholarly Development 
 

Outcome 1.1: Students will be able to use accounting, finance, management, leadership, and 
marketing concepts required to lead complex and diverse healthcare organizations. 
 
Outcome 1.2: Students will be able to apply knowledge of human capital management, team 
building, cultural competence, and diversity in the health care environment. 
 

FA 2: Advanced Communication 
 

Outcome 2.1: Students will communicate effectively, both orally and in writing, in a senior 
healthcare management role.  

 
FA 3: Professional Responsibility, Leadership, and Management Skills 
 

Outcome 3.1: Students will be able to practice health care organizational theory, health policy, 
the regulatory environment, and the legal and ethical issues associated with leading healthcare 
organizations. 
 
Outcome 3.2: Students will be able to practice performance improvement concepts, including 
process improvement, quality assurance, risk management, and research methodology, 
required to lead complex healthcare organizations. 
 

FA 4: Practical Application of Knowledge 
 

Outcome 4.1: Students will apply critical thinking and decision-making skills, supported by data 
and analytical tools, to formulate and implement various types of strategic plans within 
healthcare organizations. 
 
Outcome 4.2: Students will utilize and apply health information systems, emerging technologies, 
and analytics in health care. 


