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Visual presentation used with permission: Julia Pet-Armacost and Robert L. Armacost, 2006, Designing a Program Assessment
System for Student Success, University of Central Florida, SACS/COC Annual Meeting.



A t C l Wh A W ?A t C l Wh A W ?Assessment Cycle:  Where Are We?Assessment Cycle:  Where Are We?
 Junction of two different cycles betweenJunction of two different cycles between Junction of two different cycles between Junction of two different cycles between 

two academic yearstwo academic years

 PHASE III (Academic Year 2007PHASE III (Academic Year 2007--08)08)

 PHASE II (Academic Year 2008PHASE II (Academic Year 2008--09)09)
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Assessment Cycle 2007Assessment Cycle 2007--0808Assessment Cycle 2007Assessment Cycle 2007 0808

 PHASE IIIPHASE III PHASE III PHASE III 
 Data collection completedData collection completed
 Statistical data analysis currently underway (OIPRA)Statistical data analysis currently underway (OIPRA)y y y ( )y y y ( )

•• Results to be reported back to academic programs and Results to be reported back to academic programs and 
administrative units (except courseadministrative units (except course--specific data)specific data)

 Point of Service (POS) Surveys (administrative units)Point of Service (POS) Surveys (administrative units)( ) y ( )( ) y ( )
 UniversityUniversity--wide Surveyswide Surveys

•• Graduating Senior Exit SurveyGraduating Senior Exit Survey
•• Faculty Course EvaluationsFaculty Course Evaluationsyy
•• OrganizationOrganization--specific data collectionsspecific data collections
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Assessment Cycle (2008Assessment Cycle (2008--09)09)Assessment Cycle (2008Assessment Cycle (2008 09)09)

 PHASE I (Almost Completed)PHASE I (Almost Completed) PHASE I  (Almost Completed)PHASE I  (Almost Completed)
 Development, Submission & Approval of Development, Submission & Approval of 

Annual Assessment Plan (AAP)Annual Assessment Plan (AAP)Annual Assessment Plan (AAP)Annual Assessment Plan (AAP)
•• 43 AAPs currently under review by Institutional 43 AAPs currently under review by Institutional 

Assessment Committee (IAC)Assessment Committee (IAC)
•• IAC comments/recommendations will be shared IAC comments/recommendations will be shared 

with program officers for appropriate actionwith program officers for appropriate action
IAC will approve revised AAPsIAC will approve revised AAPs•• IAC will approve revised AAPsIAC will approve revised AAPs

•• Approved AAPs will be officially on record in Approved AAPs will be officially on record in 
AMOSAMOS
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Next Steps…Next Steps…
A l A RA l A RAnnual Assessment ReportAnnual Assessment Report

 PHASE III (Academic Year 2007PHASE III (Academic Year 2007--08)08) PHASE III (Academic Year 2007PHASE III (Academic Year 2007--08)08)
 Annual Assessment Report (AAR) and Action Annual Assessment Report (AAR) and Action 

Plan (AP)Plan (AP)Plan (AP)Plan (AP)
•• AAR/AP Guidelines and Instructions distributed to AAR/AP Guidelines and Instructions distributed to 

program officersprogram officers

•• Programs analyze assessment data results and Programs analyze assessment data results and 
make determinations on the extent to whichmake determinations on the extent to whichmake determinations on the extent to which make determinations on the extent to which 
expected target outcomes were met expected target outcomes were met 
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Next Steps…Next Steps…
A i PlA i PlAction PlanAction Plan

•• Based on data findings, programs develop Based on data findings, programs develop g p g pg p g p
strategies to address weaknesses and/or strategies to address weaknesses and/or 
benchmark strengths via the benchmark strengths via the Action PlanAction Plan

 Upon submission and approval of the AAR Upon submission and approval of the AAR 
and AP, OIPRA will certify each program for and AP, OIPRA will certify each program for 
compliance with the assessment cycle compliance with the assessment cycle 
(pursuant to university policy)(pursuant to university policy)

 Assessment results will be officially on record Assessment results will be officially on record 
in AMOSin AMOS
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in AMOSin AMOS



Next Steps…Next Steps…
A l A PlA l A PlAnnual Assessment PlanAnnual Assessment Plan

 PHASE II (Academic Year 2008PHASE II (Academic Year 2008--09)09) PHASE II (Academic Year 2008PHASE II (Academic Year 2008 09)09)
 AAP implementedAAP implemented

•• Data collection conducted throughout theData collection conducted throughout the•• Data collection conducted throughout the Data collection conducted throughout the 
academic yearacademic year



AMOS AND AMEEAMOS AND AMEEAMOS AND AMEEAMOS AND AMEE

AMOSAMOS: Athens State University’s: Athens State University’sAMOSAMOS: Athens State University s : Athens State University s 
Assessment Management Online SystemAssessment Management Online System
 Document control and process administrationDocument control and process administration Document control and process administration Document control and process administration 

componentcomponent

AMEEAMEE: Athens State University’s : Athens State University’s 
A t M t E t E l tA t M t E t E l tAssessment Management Entry EvaluatorAssessment Management Entry Evaluator
 Data collection and analysis componentData collection and analysis component
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For Faculty OnlyFor Faculty OnlyFor Faculty Only…For Faculty Only…

 Faculty Course EvaluationFaculty Course Evaluation Faculty Course EvaluationFaculty Course Evaluation
 AMEE allows individual faculty members to AMEE allows individual faculty members to 

access the evaluation results at any time inaccess the evaluation results at any time inaccess the evaluation results at any time in access the evaluation results at any time in 
each one of the instructor’s courseseach one of the instructor’s courses
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